
Quick Guide to Zeebrugge Auto-Gate

Entry

	■ Stop at kiosk and stay in vehicle
	■ Choose your language on the 

touchscreen
	■ Follow instructions on the screen
	■ Kiosk will display the yard location 

to go to (and print boarding pass 
for accompanied vehicles)

	■ Barrier opens automatically
	■ If barrier does not open, use the 

intercom to speak to staff

	■ Wait for green light
	■ Drive through camera portal 

without stopping

How to scan
	■ Put ID inside scanner with the code 

touching the glass
	■ Hold still until scan is complete
	■ Scanner accepts ID card or 

Passport (Passport is mandatory for 
accompanied vehicles)

	■ Scan ID for each passenger

STOP

2 3 4

STOP

5 6

STOP

2 3 4

STOP

5 6

STOP

2 3 4

STOP

5 6

1

2

- DROP-OFF for TRAIN -  give CMR (and DGN for hazardous) to checker
- PICK-UP EMPTY UNIT – bring with you the Release code e.g. 1234 and Company code e.g. ABCD



Quick Guide to Zeebrugge Auto-Gate

Exit

	■ Stop at kiosk and stay in vehicle 
	■ If cleared for exit,  barrier will open 

automatically 
	■ If barrier does not open, use  

the intercom to speak to staff

	■ Wait for green light
	■ Drive through camera portal 

without stopping

HOW TO GET HELP
	■ Use the intercom to speak  

to a member of staff.
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Units that do not match the information entered at the in-gate kiosk will be 
automatically stopped at the out gate

Press the red 
button to call  
the gatehouse


